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INTROD8GTIOK TO T KB ?R05LI7 



History 

In 1942, at tho Xaval tation in Cuantanano Lay, 
Cuba, the United States Uavy embarked on a -rogra r, of com- 
batting low morale among the enlisted personnel of that 
station who had too ouch trar'e tire and too fen satisfying 
neons of utilizing it. A survey of the ren on the station 
indicated that they were eager to continue their education, 
to engage in perfecting their hobbies, to improve their 
proficiency either for service in the *. r avy or for their 
return to civilian life, from this small beginning, read-, 
at Cuantanairo Bay, the program grew until it pervaded the 
entire navel establishment, serving naval personnel — 
officers and enlisted — both men and women wherever they 
were located; it often followed the non ashore scant weeks 
behind the combat teams which assaulted the beach heads 
and secured them, in our advance across the tacific. 

In the demobilization period larje numbers of sen 
and officers availed themsclvos of the Hav** Uducationai 
Cervices in order to combat the monotony of waiting for 
transportation, to allay their fretfulness occasioned by 

unavoidable delays, and to assist them in their prepare- 

* 

tion for return to civilian life, .'any felt the need for 
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greater educational background to such an extent that huge 
study centers, offering courses in over six hundred sub- 
jects, developed very rapidly. Correspondence courses 
and self-study texts were often used to provide for individ- 
ual differences so that these educational opportunities 
could be nade available where no community of thought or 
interests was recognised. They further provided opportun- 
ities to individuals wherever they r ight be, from the Arc- 
tic wastes to the tropical jungles, from a desk in the 
bureau of Naval Personnel to the const watcher’s post on 
the Island of Luzon in the Philippines. 

In the initial stages of the progran the f.avy 
obtained its course materials by purchasing standard text- 
books on the open market, but late in 194? forces were 
Joined with the Ar.ry Institute which changed its none at 
that tine to the United States Armed Forces Institute, 
now commonly referred to as "IfbAFI". rhls early relation- 
ship has become rove and more tightly knit and coordinat- 
ed until today it has become one of the more nearly merged 
of all the /rned Forces Operations. 

UShFI is administered by the V/ar Department. 

Funds and personnel of the Kavy and Air oreos contribute 
materially to the success of this educational institution, 
probably the lai’gest in the land. T he rolicy control of 
this Institute rests in the Armed Forces Committee, which 
includes eleven leading civilian educators as well as 
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rorabers of the Arseed ervlcea. Is committee ccor<* 1 nates 
the program with civilian education and advis.s the ser- 
vices concerning sound educational practices. 

he basic objective of the proton, th; t of com- 
be tting low moral©, has remained the cornor stone around 
which the services have developed, /owever, the ”avy to- 
day has become so technical that a real need for back- 
ground education has arisen. In addition, /.re? tor atten- 
tion has been focused on courses in citizenship. 

To achieve these objectives the Navy offers all 
personnel opportunities for study and educational develop- 
ment. For those who plan to remain in the Navy, this means 
an opportunity to engage in work related to the technical 
aspects of their Navy rates, and to assist them in achiev- 
ing greater competence in those rates, leading to possible 
promotion. For those anticipating return to civilian life 
it means educational opportunities designed to facilitate 
their readjustment to that sane civilian life. For nil of 
the*! it provides facilities for development of recreation- 
al and avocaticnsl interests of an educational nature. 

Clr.ro a study of the entire scope of the education- 
al opportuni ties offered by the Navy through the "ducc- 
tioncl Services tec 5 Ion, Training Activity, Turcou of 
Naval '‘ersonnel would be much too extensive, only a phase 
of the operation will be covered, that of U^«,FI Corres- 
pondence Courses, using U$A~r'I text materials solely. 
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‘ 'eed for the Rfcudv 

Since this program was initiated only one Wavy 
study has been made. In 1944 the bureau of ’‘aval Person- 
nel mde an over-all study of the effectiveness of Educa- 
tional Services, Their cpnelTi3ions with respect to corres- 
pondence and self- teaching courses ?;ere: 

1. One win in five participated la the program, 

2, Of these 47*. rated their study very valuable, 

3. Of these 2% rated their study as a waste of tine, 

4, ost war jobs and personal interests were the 
two chief interests of the ron. 

5* Neit from the point of vie-: of natives were: the 
desire to learn more about their Ksvy jobs, and 
the hone of jotting high school or college academ- 
ic credit for their irork while in the service . 1 

There is now a need for a re-e::aninatlon of the 
problems of administering and participating in this cor- 
respondence course work because: 1. j ho personnel of the 

peacetime Wavy is different than that of the wartime ftavy ; 
they have different interests and quite different motives 
for joining the present Wavy. 2, Correspondence course 
study assiic.es a more important place in the picture at the 
present tine because there arc fewer personnel available 
to administer organised clattes or to devote their entire 
time to the program on board ship or .at their shore stations, 
3, There are fewer large concentrations of men awaiting 
transportation, so that the opportunity to discover a 

'Kavpers 16926 S*pt 1 945 deport 15 Information furvey 2 
Research project 432. Supers Training standards and 
Curriculum Division *e$t and Research Lociioru 



coswunity of inter©. ts fro» wh Ich an organised class could 
bo built up does not exist as was the case so frequently 
during the war an i demobilisation period. 4. ducational 
cervices Officers not perform their duties on a collateral 
duty basis? they cannot devote the major portion of their 
tire to the administration of the program and in cany cases 
they may not only have the disinclination but cay be lack- 
ing in competence as well. 5. >The increased technical 
aspects of the ??avy require seiloriren who are academically 
competent in a degree never before imagined. 4. 'he *'avy 
has for many years used correspondence courses as a means 
of training i^3 officers and men, and problems in this 
area of training arc certainly related to such an extent 
that whatever nay develop in the following study ray ba 
of use in estimating the efficacy of such methods. 

The following pages are based on an investigation 
of random sampling of naval personnel who enrolled in III API 
correspondence courses between 1 'ay, 194? and 30 April, 
1948, to discover if there are certain general character- 
istics of She ■ avy personnel enrolled for courses; to de- 
termine whether or not there is any relationship between 
onrollees* selection of courses and their age, education, 
type of rate held, ship or duty station to which assigned, 
and future plans; to ascertain whether or not any relation- 
ship exists between tho number of lessons completed and the 
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average length of tiro© to complete the lessons, the re- 
action to the instructor's consents, number of lessons 
and length of lessons considered desirable, help needed 
by the enrollees and the source of this help, help in the 
choice of courses, value of dCAPI to the enrollc.es ? to 
discover the relationship between their reasons for en- 
rolling and their est irate of the value of the courses 
to ther , their desire to take other courses, their know- 
ledge of others who are taking courses, and their in- 
fluence on others tc take courses, and to reveal their 
stated opinions concerning selected chases of the study. 
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mrcTion op sa* l?: a«d cuu/cti of data 

Selection of f ample 

Materials for this investigation wore secured 
from the records of a sampling of Navy enrolloGS select- 
ed from the files of the United states Ar-'Od Forces In- 
stitute, located at Padison, Visconsin, and from replies 
to questionnaires sent each of the enrolloes of the above- 
mentioned sampling. 

vithout the use of the II: V records maintained by 
USA? I , this study could not easily have been undertaken. 
The data obtained as listed under three major headings; 
active enrollees, completed enrolloes, and dleenrolled 
persons. Under each of these headings the following in- 
formation was given; a. Date of birth, b. rducational 
background, c. Yhsther officer or enlisted status, d. 
Length of time in service. The sampling technicue used 
is as follows: 

Active ^rollers — The total population was 
10,889, representing Navy enrollees who signed up for 
UfAFI correspondence courses fron th® 1st of Day, 19<7 
to the 30 th of April, 19*8, inclusive. 

The population (10,889), was sorted or the basis 



of the lost digit occurring in the serviceman's serial 
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number. The serial number was chosen because it as no 
particular military or other significance? it i3 assigned 
to naval personnel at random. The population was sorted 
as follows* 



last digit 
0 

1 

2 

3 

4 

5 

6 

7 

8 

9 

Total 



Fu.Tfoer of esses 
1129 
1123 
1044 
1043 
1098 

1152 ’deed for this study 
1055 
1095 
1068 
.1062 
HloI39 



Because of the nearly equal distribution over the 



range of the last digits it appears likely that any ono 



or combination of the assortments would possess the char- 



acteristics of the entire population. 

Of the 1152 cards found with 5 as the last digit 
124 were discarded because of insufficient data. There- 
fore, 1023 cards were finally used in the analysis. 

CoxiMeted.._;nrollec.s — The total population of 
completion was used in this category, and equalled 368. 
This number represent* those who enrolled in and complet- 
ed a course between 1 Kay, 1947 and 3<- April, 1948, 
Twenty-three of the record cards were incomplete and so 
were not used, leaving 34-5 cards which could be employed 
in the study. 

hiscnrollooa — One hundred and fifty- two dlsen- 
rollces are submitted for this examination, ’'he number 
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is relatively snail ar.d does not affect the over-all en- 
rol Ice picture rater icily, 

r 'h© sun of the number of enrollees taking courses 
during the period covered by bnis study therefore equals 
all three of the above categories, or 1525* iince sore 
men were enrolled in different courses at the same tlr.e 
or had finished one course and started another, the number 
1525 includes these duplications* n he removal of dupli- 
cations from the list reduced the figure irom 1525 to 1353 * 

The limitations on tho drta submitted are! The 
active enrollee sample equals approximately ten percent 
of all individuals now enrolled; the completed enrollee 
category represents one hundred percent of the population* 
The information on the percent of the disenrollee cannot 
bo ascertained because the period covered is not extensive 
enough to include the period of tire necessary for a per- 
son to become a disenrollee in accordance with tho policies 
of the Institute. This same deficiency pertains to deter- 
mining rates of completion* • Inee these different cate- 
gories cover different percentages of the population, 
they cannot be compared, but may bo analyzed within them- 
selves. 

Interviews 

A scries of preliminary interviews was arranged 
through the Educational Cervices Officer at tho T aval 
Training Station, Great Lakes, Illinois. 



The interviewees 



«cr© twenty-five enlisted nen and officers who war© on- 
rolled in corroa-ncndence courses with he objec- 

tive of these interviews wa* to develop 'the questionnaire 
that was ultimately sent to the sanple described above. 

The coopera ion and enthusiasm of everyone who helped ar- 
ranse the interviews as well as fcho thoughtful cooperation 
of the interviewees fchesssolves .as very encouraging. "the 
average interview consumed about an hour, and was gener- 
ally fruitful in giving insight into why ®«n vere taking 
courses, what kind of were taking thaw, and what sat- 
isfactions they were getting from the courses. It is felt 
* 

that the final questionnaire was much tetter than it other- 
wise would have been if the interviews had not been con- 
ducted first, 'hey served as an excellent check on these 
matters and hi'h lighted **&ny points that otherwise pro- 
bably would have been Kissed, The data collected, in the 
interviews is not used in this study except as a means 
of developing the questionnaires, they support no conclu- 
sions, and no recommendations uro based on then directly. 

t 

guest ionnalr e 

Thirteen hundred and fifty-three questionnaires 
were mailed on Juno 17, 19^$, to "avy personnel on their 

(m Jb , f «• , 4 

ships and stations throughout the world; principally in 
continental Ini ted States and to ships on both coasts, but 

* « i 

sbsie questionnaires were sent to ships in the- 'editerranoon 
and in the Orient, l ; o shore stations in the South fens, 
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Alaska, and Newfoundland as well. By July 15, 1948 five 
hundred and seventy-one of these had been returned com- 
pleted, sixty-four wore returned by the * ost Office Depart- 
ment as and Oliver able because of improper forwarding 
address, this represents a return of 42.2$. By including 
the 64 returned by the ?ost Office Department 5°2 of the 
sample ore accounted for. 

It is possible that the return would be materially 
increased If time permitted the use of a follow-up letter 
as well as an opportunity to wait a month longer for re- 
turns from overseas stations. The return of 42. 2t yields 
such a variety of answers, however, that it is felt that 
the results are significant of the thought of the remaining 
ones who have not yet been heard from. 

A probable reason for the failure of the mail ser- 
vice to deliver the 64 returned as undeliverable is that 
the man concerned has been discharged from the Navy with- 
in the year and has roved from the address that he had on 
discharge, leaving no forwarding address. The failure of 
the remaining 50”' to return their questionnaire s within 
the month can oo accounted, for in part by the distances 
involved, as veil ns to the fact that the operations of 
so^e of the ships are such that mail cannot get to or from 
thorn quickly. It is doubtful if a retard of any kind 
would have materially increased the number of responses. 

The printed questionnaire was accompanied by a 
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letter addressed to the ran personally. ( 00 appendix, 
t> n - Q 1 ) . ''very effort tas nad« to identify the question- 
naire with * r tA'-’T and to ’"lay down the fact that tho inves- 
tigator ’"'is an officer. his was done first to enlist the 
cooperation of tho person being questioned, and second, 
to try to encourage the rum to rms’ er as ho felt end not 
as he right think an officer would expect kir to feel, 
from the answers received, it a rears that hot . of these 
goals .ere achieved, ifnch recipient of the questionnaire 
was sent an addressed envelope in which to return his 
reply; these “ere used in nearly all cases. However, 
five provided their own envelopes and air rail starms be- 
cause they thought th*y were late in getting their answers 
back to the investigator . 

/• study of the population taking correspondence 
courses with USAFI showed that it was widely dispersed in 
the naval establishment; '*&vy enrellees were afloat and 
ashore, performing the manifold duties required by their 
assignments within tho Navy, t either one or several places 
within reasonable travelling distance of Northwestern 
University could possibly be exweetad to fl ive answers re- 
presentative enough to be meaningful. Cince the population 
was so dispersed it was felt that a questionnaire would 
provide access to a wider s&smling than any other means 
currently available. 

In tabulating the results several weaknesses 



appeared in the questionnaire* For example; in question 
IF, in nany ca«» r s the son checked wore than one of tho 
•possible answers. The tabulation indicates only the first 
answer checked. r ueotion 26 was unfortunately linked with 
questions 24 and 25? it would have been more meaningful 
if question .26 had read, "T?o you feel that the Educational 
Services Program is as you expected, it to be?*' Questions 
3 and 4 should have had more class intervals to be .more 
significant in the final interpretation, home confusion 
probably existed in the minds cf the respondents concern- 
ing just where to check some of these answers. 
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t rt AT.-r c r iapa 

A codo was devised, the information in tho ques- 
tionnaires was categorized where necessary, end each 
questionnaire was coded accordingly, "’his codo xs then 
punched on IK 1 ' record cards, The thirty questions per- 
mitted thirty-three code columns to be used, ’he first 
recorded the rate/rink of the respondent ; the second, type 
of ship or station to which he -T-s attached; third, age 
of the respondent; fourth, school grade completed; fifth, 
length of time since leaving school; sixth* what level 
General 'ducation Development lest ho took, if any; sev- 
enth, *hy he took out a course; eighth, hew r.any months' 
ago he signed up for a course; ninth, how aany lessons he 
has handed in to date; tenth, percentage of lessons com- 
pleted so for (this was arrived at by dividing the answer 
to question 9 by number of lessons found in course indicat- 
ed in question 235 ; eleventh, reasons for taking ro^c- than 
an average of throe weeks In sending in a lesson; twelfth, 
the « nr oil* e* s estimate of the value of the course to him; 
thirteenth, why the •nrollee evaluated 'J'.'fJ'l usefulness 
as he did: fourteenth, by what roans the enrolloe heard 
about IP A FI (sore checked roro than one iter in the sug- 
gested answers, so in punching the cards only the first 



or lowest numbered answer checked was punched) 5 fifteenth, 
why the. enrollec felt that IK* A FI could bo of any value to 
bin 5 sixteenth, enrollees' reactions to the Instructor’s 
comments; seventeenth, factors which the enrolls© felt 
tended to lessen his interest in the course; eighteenth, 
length of lessons and number of lessons considered desir- 
able by the enrollec; nineteenth, whether the enrollee 

1 

got the help ho needed; twenty-first, who helped the en- 
rolled to choose the course; twenty- second , having taken 
a course does the enrolls® desire to take any others; 
twenty- third , how many shipmates does the enrollec know 
who are taking courses; twenty-fourth, has the enrollec 
influenced anyone else to take a course; twenty-fifth, 
what arc the onrolleos* future nlans ; twenty- sixth, did 
the enrollec hear about IJ.'A I before enlistment; twenty- 
seventh, did his knowledge of ObAPI influence him to en- 
list; t anty-eighth, does the enroll#® feel that the pro- 
gram is as he expected it to bo; twenty- ninth, what I avv 
forvice Cehocls has the enrolls© attended; thirtieth, whet 
level course is the enrolls© taking — high school, college, 
or technical; thirty-first, whs t kind of a course is the 
enrolls© taking — business, ’nglish, mathematics, science, 
social studies, vocational; thirty- second, what other 
courses does the enrolls© plan to take ; thirty- third , 
any other rerarks made by the enroll®©. 

This coded data was sorted according to a plan to 
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provide tables 1 through 25. 

The* data thus obtained, together with the basic 
sample data obtained fror 112 A 'I Head quarters, treated 
statistically to determine the moan, the standard devia- 
tion and standard error of the mean, and in some cases, 
the median. The assortments and statistical treatment 
developed certain characteristics, together vith their 
reliability. Vherever the reliability of the character- 
istics seeded to warrant, conclusions wore drawn and ro- 
corsendations were made. 

The original questionnaires were, studied for the 
opinions of the enrollees and are quoted or referred to 
where they appear relevant to the discussion. 

nrollee — Any person in the : «avy 'on active 
duty who applied for a correspondence course be- 
tween 1 '’Q7) 1947 and 30 June, 1946. 

Active "nrollee — Any enrolls© who subnits at 
least one lesson within the six months period after 
enrollment or within six nonths after the submission 
of the Is £» t lesson. 

Is enroll ©a — Anyone who has availed for a 
course, received same and submitted no lessons: 
six months after date of enrollment and/or after 
six months of inactivity or has not completed same 
within 18 months. 

Completed nrollee — Ho rust make a passing 
score on an appropriate emi-of-course test. For 
any correspondence course for which there is no 
ead~of -course test an average score of ?0 on all 
lessons satisfies th© criterion*' 



7 UJA PI Catalogue 4th Edition 1 Oct 1947, page 11. 
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Th« general purpose of the investigation reported 
in this section is to discover ••■he the r or not the enrollees* 
selection of courses for study or their persistence in 
studying the courses was affected by such characteristics 
as type of rate or rank held, ship or station to which 
attached, school ftrade completed , length of tirca since 
enrollec left school, age of enroll©©, future plans of 
enroll©®, length of time enrolls© has been in the service. 

Election and Com^lotion of Courses 

It is important to have indications concerning 
the kinds of courses enrollees are interested in? whether 
they are active or have completed their course* or have 
been cl is enrolled. Table 1 (see appendix, oa.e e 6 > shows 
the course areas in which enrollees of this sample were 
interested, the average number of enrollees per course, 
and the percent of enrollees who are found In each cato- 
gory. 

6? .7- of enrollees interested themselves in high 
school level courses during the last year, v?hile If 1,2* 
were engaged in technical work, and only 14.1 were taking 
collogo level courses. 

In the high school level 20,6; took 'ngllsh courses 
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and 13.? had worked on rcafcLe.Tcatlcs courses. It is ossible 
that these percent .os are higher than the others because 
l.n^lish and lathematios are roquirenants for dlolo.uas in 
a® st secondary schools. The most popular college level 
course was mathematics, in which 5*2,’ engaged. Die com- 
paratively large percentage of technically interested, 

18.2>, indicates that these men ore interested in improv- 
ing their technical knowledge in order to ' econe more 
proficient in their Navy billets, or they arc preparing 
for a return to civilian Ufa. 

The five most frequently chosen courses in each 
of the educational are ns — high school , college and tech- 
nical — are listed in table la of the appendix, pag e 7 . 

It is noted that the traditional academic subjects 
of both the high school and college level outrank the tech- 
nical courses, hero again it seems that high school level 
courses are requested primarily for the purpose of quali- 
fying for a high school diploma since social studies, 
particularly American Pi story, are specific high school 
requirements in most states. In the technical field it 
appears that the enrolloos arc most concerned with auto- 
motive courses and Diesel engines. It is interesting to 
speculate as to whether they study these courses f or 
greater proficiency in their Kavy job, for an increased 
competence along those linos on return to civilian life, 
or merely to satisfy a desire to repair their own auto- 
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PJObilQS. 

From an independent study made by ’JSAFI it was 
learned that the more popular courses at the high school 
level were: 

(1) American history, (2) beginning Algebra, (3) 
basic rlather-etics, (4) 9th grade English, (5) 10th 
grade English* 

At the technical or vocational level they were: 

( 1 ; Commercial Art. (2) Aviation Hngines, (3) Mech- 
anic si drawing, (4) Automotive ewer Plants, (?) 
‘crsonnsl Management . ' 

This study included all enrolltes — f'avy, Army, 
Marine Corps, and Coast Guard personnel. 

The same courses seen to be popular in both the 
U3AFI study and this invest j O ation with the exception that 
1 ersonnel Management does not appear frequently enough to 
be include] aro.ng the more popular courses discovered here. 

Let us look at these course areas as they relate 
to percentage of completions as reported in the sampling 
returns, (tee appendix, v-sr. e f . table lb)« It will be 
seen that the over-all mean percentage of completions is 
about 46.20/. ?h« median is 24.82/, if one counts those 

who signed up for a course, whether they handed in any 
lessons or not, or 40.62" if they signed up for a course 
and handed in at least on® les or.. 

In my estimation the final percentage of completion 
for these respondents will be somewhat higher since these 






ItrAl’I History 1 July - 31 ^ecocbor 194?, page 15 



data represent only these who h* v e taken out a course 
bctv,'een the dates 1 ay, 1.9 <*7 , and 30 April, 1948. A 
study made by USAFI on 15 October, 1947 reports* 

64,;# of the high school correspondence course 
completions arc achieved In 8 months or less; 33*2# 
require 9 to 20 months inclusive; and only 2.8# 
require more than 20 months tc complete these courses 
58,3# of the technical correspondence courso com- 
pletions are achieved in 9 months or less; 35*6# 
require 10 to 20 months inclusive, and only 5«6f 
require more than 20 months to complete these courses 
44.7# of the college correspondence courso comple- 
tiono are achieved in 9 months or less; 50*8# re- 
quire 10 to 20 months Inclusive, and only 4.7# re- 
quire more than 20 months to complete these courses. 7 



Enlisted enrollecs are far more numerous than 
officer enrollees, being about 15 to 1. The proportion 
of enlisted men to officers in the Savy is about 9 to 1* 
This is not startling; first, because courses in which 
officers may be interested are not as numerous as those 
for enlisted personnel; second, officers probably have 
responsibilities of such nature in connection with their 
duties that very little time can be devoted to taking 
these courses. To me it is not only interesting but en- 
couraging that such a large percentage of the enrollees 
of this sample are officers* The sample Includes every 
grade from Warrant to Captain inclusive, and every rating 
category in the service, (See appendix, table 2, page _/£,) 



Nummary of findings in three separate Completion-Time 
studies of 1,000 cases each (15 Oct 1947)* 
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The questionnaire* returned by those who respond- 
ed are compiled in table 2a according to rank and rate. 

For ease in handling, all officer replies were placed in 
one category. The enlisted ratings were categorized ac- 
cording to main rating groups, such as deck, ordnance, 
electronic, precision equipment, administrative and cler- 
ical, miscellaneous (medical and stewards), engineering 
and hull, construction, aviation and apprentices. This 
last category includes those apprentices who did not in- 
dicate for which rate they were in training. 

A comparison of the questionnaires returned by 
the various rates shown in. table 2a, with their approxi- 
mate size in tho Kavy indicates that th© Electronics Tech- 
nician Hates returned a proportionately larger number of 
returns than any other rate; about three tines as many 
as either the Ouartermasters, Fire Controlmon or Yeomen, 
who were next with about equal proportions. Tho Seamen 
returned the least proportionate number of questionnaires. 

The Electronics Technician Hates who answered the 
questionnaire were predominately interested in mathematics 
(5 at the high school level and 12 at the college level), 
while 5 were taking a college English course and 3 were 
taking a course in General Psychology. The ratings held 
by these men were: 1 Chief, 2 First Class, 16 Second 

Class, 17 Third Class and 2 Strikers. 23 % of then had 
completed their courses. 
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The feaetn who answered the questionnaire are 
primarily interested in high school level courses for 
credit, second for greater proficiency in the Navy, and 
next for college credit. They are more interested in 
English and mathematics at the high school level. Only 
five of those who answered were taking technical courses. 
Ten of them have completed their courses. Only 23 of 
the 72 answered that they were high school graduates or 
had completed 12 grades of school. 

Among the medical group enrollees were Chiefs 
and Third Cia:*$ predominately. Twenty-seven of the forty- 
five respondents had completed the 12th grade. They were 
equally interested In high school level Business, English 
and Social Study courses. They were interested most in 
gaining high school credit, next in greater proficiency 
in the Navy, and third in college credit. 

In the quartermaster rate the Third Class Quarter- 
masters responded most frequently, with the Chiefs and 
Second Class close seconds. Six of the Quartermasters 
were high school graduates and only two had completed 
their course^ Their chief interests were high school 
English and science. Seven of them wanted high school 
credit and only one of each was interested in college 
credit or was taking a course for greater proficiency in 
the Navy, 

Of the l l J Lieutenants (jg) who answered, 12 are 
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high school graduates, 3 have completed at least one 
course, 1 desires high school credit, 1 is working for 
college credit, and 19 are studying to bocorno sore pro- 
ficient in the Kavy. They are most interested in college 
sa thematic s and next in technical subjects, such as hiesel 
Engine Kalntcnonce and Repair, Navigation and Radio* 

,S<? 

To what type of ships or stations are these cor- 
respondence course ©nrolleos attached? Table 3 in the 
appendix, page J2~ shows the relationship between type of 
ship or station and level of course, whether high school, 
college or technical* 

Kore of the respondents are attached to shore 
stations, with 164 attached to shore stations that are 
not aviation activities* It is interesting to note that 
ship* with complements less than 300 compare favorably 
with those having larger complements* This nay arise from 
the possibility that there are many more units with & nil 
crews and so a percentage of returns compared to the num- 
ber who might b© expected to answer may yield a quit© dif- 
ferent impression* The air craft squadrons were consider- 
ed separately because they sometimes operate from ships 
and sometimes from aviation shore stations* Disregarding 
the air squadrons tho percentog© of enrollees on board 

ship (44,4$) and the percentage ashore (55*6$) compares 

> *• , 

favorably with the percentage of all naval personnel afloat 
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and ashore, 46 and 54,? respectively. It seems reason- 
able to suppose that man who take correspondence courses 
are just as likely to he at sea or on shore duty. 

A'h&t school grades have these respondents corn- 
plated? Table 4 (see appendix, rtaga /3 ) shows this re- 
lationship for high school, college, and technical areas, 
together with a comparison of the questionnaire return 

i / 

and the original sample. 

From table 4 we see that the largest number of 
enrolleos In the sample were interested in high school 
courses and had from 9-11 years secondary school experience. 
They were taking Knglish and social study courses, and to 
a lesser extent mathematics. 

The table further reveals that a number of the 
enrollees in the 9-11 year bracket were engaged in college 
level courses. This may be accounted for in part by the 
fact that some schools operate on an eleven year schedule 
for high school graduation, and so, even though the com- 
pletion of eleven years of school was checked on the 
questionnaire, these men were really high school graduates. 

The enroilee who had completed twelve years of 
school turned his attention more frequently to technical 
subjects and to high school mathematics. He frequently 
stated that ha was interested in refresher work, either 
to gain greater proficiency in the Favy or in preparation 
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for return tc school, 

A study of high school courses selected by school 
grade completed indicated that enrollees in the 9-11 year 
group selected *ore courses than all the high school groups 
in the other categories combined (140 to 98), In looking 
at the disenralled students who had taken high school 
courses 47 were found to be in the 9-11 year group, com- 
pared to 47 for all other groups. 

In the college level area those who completed the 
twelfth grade took mere courses than all the other groups 
— 85 compared to 60, They completed 24 courses, while 
those in the other grade classifications collectively 
comrlefcod 16, They disenrollod from 18 courses while the 
others combined disenrolled from 13 , Fhc enroiloes were 
mere interested in collage level hngllsh and mathematics. 

In the vocational course area those who had com- 
pleted the 12th grade were taking nearly half the courses; 
they completed over half the courses completed, and dis- 
enrolled from slightly less than half the courses which 
enrcllees dropped. 

Table 4a (see appendix, ua^ o > 4 - ) is based on the 
oueotionnaires returned by the respondents. It appears 
that those taking high school courses have completed feier 
grades (nean-11.24) , and those taking college level courses 
have completed slightly more grades (mean-1 2, 97) than those 
taking technical courses (rsoan=11.71) • 



The mean for all 



the respondents is 11.74, Tho reiian gives the sane rank- 
ing as the rean. 

!.on,.;th of 'ire lncg..rn,rj^£C_. I MA £]}£Ol 

-able 5 (see arpondix:, ra g *JjL ) indicates that 
those respondents who had been out of school tho shorter 
tine were working on college level courses (nedian=P.74) , 
while those who had been disassociated with formal school- 
ing longest wore ongegori in technical courses (redian~4.1?) . 
Those in. between were engaged in high school level courses 
{ir.edian=3«3S) , 

Me of the "nrollee 

The age of tho enrollee to whom questionnaires 
were sent ranged from 17 to 54. Table 6 (see appendix, 
pag e t6 ) shows the distribution of ages, the standard 
deviation, and tho standard error of the vm an. It appears 
that the average enrollc-e is conr-arati valy young, about 
23*5 years of age. The neon of the s«tr le is 23.22, the 
code 19.5, the median 21.21. Tt is is somewhat greater than 
the overage age of first enlistment of naval personnel, and 
somewhat less than the average a"a of re-enlistment person- 
nel in the Favy. 

Table 6a (soe appendix, par e W ) represents the 
ago of the respondents and level of courses they enrolled 
in. From 17 to 24 years of a t> e they "ero interested in 
high school level courses, taking more courses than the 
technical and college level onrollees combined, those over 



24 were sonewha t '♦•ore Interested in technical courses, 
taking 53, as cowpared with 50 taking high school level 
courses. 

Iei 2 £ th... or . Id gcrvico 

Table 6h (see ap.endix,- pas: o /& ) « showing the 
length of tire in tho service end the degree of progress 
wade by the enrolleet in their correspondence courses in- 
dicates that they have boon in the service at least four 
and e half years and that those who have been in the ser- 
vice about five years can bo expected to complete wore 
courses. The irode of these categories all fall in the 2 
to 3 year bracket. This way be caused by several factors 
(1) tho snrollee has become sore- adjusted to life in the 
H&vr, (2) he ray feel a fc reater need for education either 
for school credit which would aid hint in securing a posi- 
tion outside tho Navy, or for greater proficiency in his 
present rate in the Navy, (3) ho nay have wore spare tine 
since he probably has a better rasp of the various as- 
pects of his rate by this tino. 

Active . Time. 1 n 

and Pis enrolled Personnel 

Table 6c (see appendix, ra/?. o /f ? shows the active 
time in the courses taken by t! cse who have completed and 
those who have been dlsenrollod. The wean number of month 
for those who complete a course is 4.997, while the wean 
number of months before disenrollneni is 6 . 309 months. 

Pi nee these figures represent only those havy en- 
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rolloos who took out a course bet .een X -'ay, 19^7 end 3< 
.,pril, 19^8, and since tho dl senroilncnt rocedure together 
with tho completion criteria (see of i nit ions, rage l6) 
extend beyond those limits, the above tabulation is not 
truly represented /e of 'cvy enrollees. to *vwr, the tab- 
ulation does have interest in th> t it reports on tho more 
energetic enrollees end at tho sas:e time on those »ho dis- 
enrollod for one reason or another. It seers to eve that 
the cases tabulated in Table 60 are indicative of the de- 
gree of motivation of the enrolled on the one hand, or 
the lack of proper counseling, or tho upsetting influence 
of changes in duty on the other hand. 

In the hiph school and college course areas nearly 
twice as many enrollees planned to return to school as 
compared to those who desired to make the Tavy their career. 
In the technical course area more than twice as rany ert- 
rollees planned to ssake the "avy their career as compared 
to those who desire to return to school. 

Table 7 (see appendix, sa.t o z-o ) thows the tabula- 
tion of tho replies concerning their future plans. 

JS3* mu. 

To sum up the characteristics of tho enroll ec : 

It appears that the avarajt enrolled chose high school 
courses 7 times out of 10, colic, o courses 2 tines in 10, 
and technical courses once in K tires. Those in the high 
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school level area preferred English or mathematics. At 
the college level the most frequently chosen course was 
mathematics. Those who inclined toward technical courses 
took more interest in automotive subjects. This investi- 
gation agrees closely with a previous study made by USAPI 
and may indicate not only that the Navy enrollee is essen- 
tially interested in the same courses as his contemporaries 
in the other services, but that the educational problems 
confronting the present sailorman are not materially dif- 
ferent from those associated with his predecessors. 

The percentage of completion of courses is 46.2$ 
for this sample and since many have not had adequate time 
as yet to complete or be dlsenrolled from the course it is 
believed that this percentage should increase considerably. 

The enlisted enrollees outnumber the officer en- 
rollee $ in the ratio of 14,7 to 1* Of the enlisted en- 
rollees the Electronics Technician Mates returned the 
largest proportion of responses, the Fire Controlnen, 
Quartermasters and Yeomen returned the next largest pro- 
portion of responses collectively. 

Enrollees were as likely to bo found afloat as 
ashore. The si?e of the ship seemed to have no signifi- 
cance as far as the number of enrollees therein was con- 
cerned. 

Most enrollees have completed from 9-11 years of 
school. They are interested in high school English and 
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social stucy coa r*e», and Lc. a 'or e.ctent r 'thcratics. 
r, boj?o enroilces **hs hove concleted 12 grade# of school 
preferr© technical conrs s. -'he enroilecs t^r.ing college 
level courses chore nglish and nuathenatics r ore often. 

r 'he cnrolloes taking college courses have been 
away Iron forral school training for the shortest i eriod 
of tine, a hose taking technical courses have teen out of 
school longer than those engaged in high school level 
courses. 

"The average enrolled is about 23.5 years old. The 
younger enrollees wore interested in high school level 
courses; those over 24 years of age were rore int. rested 
in taking technical level courses. The average onrollee 
has been in the service about years, he can be ex- 
pected twice as often to desire to return to school as to 
nake the Navy a career. The cider enroilees taking tech- 
nical courses, however, are pore interest©, in Making the 
Navy their career than in returning to school. 
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In this section the investigation will concern 
itself with the instructional and administrative aspects 
of the UCAPI program as viewed fren the point of view of 
the enrollee. that difficulties do they encounter in 
connection with their lessons? Vho helps the enrollee 
when he requires aid? Who helped the enrollee choose the 
course he took? 

Gfliiarea Education cycle nr-ent Tests 
General Educational Development Tests have provid- 
ed a means whereby many service men have been able to de- 
monstrate their competence, educationally speaking, and 
thus in most states qualify for a high school diploma, or 
an equivalency certificate. In some states the laws re- 
quire certain school credits in history and other subjects 
in addition to the basic courses. It is suspected that 
many men who take GFD Tests also register for courses v»ith 
U8AFI to satisfy the requirements of their states for a 
high school diploma either from their local high school or 
their Stato Board of Education . 

Table 8 (see appendix, p&gejy..) shows the numbers 
of respondents by level of course who have taken either 
the high school or college level GPP Test, as vrsll as those 
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who have not* wirollees who are engaged in high school 
courses have taken more high school level GRi) Teats than 
any other category. Those engaged in technical courses 
have taken the nest largest number. Some who have token 
the college level GFD test arc engaged in high school 
subjects} twice as many are taking college subjects, how- 
ever. About 6l> of tho respondents have not taken the GflU 
Test and 39> have. Of tnose taking high school level 
courses 55*5/» have not taken the GRB Tost, while 44.J>> have 
taken it. In the technical study area 75*6# have not tak- 
en tests end 24. 4, £ have taken them. Those pox*centsges 
Indicate that the taking of tho GKD Tests probably does 
not lead to the taking of USA PI courses. 

blnce this sample includes all persons who have 
taken USAPI correspondence courses between tho dates 
1 Hay, 19*7 and 30 April, 1948, the number of lessons com- 
pleted is believed much lower than can ultimately be ex- 
pected from this group, since some of them may take more 
than two years to complete the course. 

Table 9 (see appendix, pag e zg, ) shows the tabula- 
tion of the returned questionnaires in connection with the 
number of lessons completed and kind of course selected. 
Since the class limits are variable the median has been 
used In this table. The median number of lessons com- 
pleted by all respondents was 4.433, 

/ 

'1 

i 



Those studying tech- 
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nical courses conflated the lowest maber (3*371), while 
tliose in the collets area were highest with 4.183. Those 
engaged in high school level courses completed 3*916. 
nearly half the respondents ware working on their first 
three lessons. This may not be too bad as ;sony of then 
have had their lessons a relatively short tlae. The 
number of lessons in the courses range from 5 to 40, 
over half of the courses have lessons from 12 to It in 
number . 

l^,^Tfi]^^rx^iLthaji_lhc.Tvverni:e 

XtoAQjRgfca . tp„ cor\rae^...aJ,tnagQ.r g 

According to a U8AFI survey it appears that the 
average enrolled mails a completed lesson every three 
weeks. Are there good reasons why sene of then require 
longer than this average tine? 

This question does not apply to 166 of the 5>71 
respondents who mailed their completed lessons in three 
weeks or less. Of the remainder, most of them excused 
themselves on the ground that they were unable to complete 
the lessons in the average time because of duty assign- 
ments. About 10> said they took more time because of 
leave or transfers to new duty stations. About 3$ in- 
dicated that their hos:e problems interfered with their 
ability to get their completed lessons in within the av- 
erage time. Those who indicated that other thing* inter- 
fered with completions totaled about 36/* Thoir reasons 
included such things ass they lost their text books, the 



course was too difficult, tha course was entirely too 
easy, they were not studying for credit and so had not 






completes any lessons, 

fable 10 (sea appendix, pageJ^L) show* the tabu- 
lation with respect to this question. 

Does ths enrolls* feel that the coiasents of the 
instructor are of benefit to him? 

In reply to this question a largo majority (77,») 
regarded the instructor’s cacaents as very helpful, 13; 
indicated that his consents were of little value, and 1^ 
said that they were of no help, 9w answered that the in- 
structor nude no comments. In connection -with this latter 
group son® wrote that it •would bo helpful if tha instruc- 
tor did rake concepts because they would feel that lie was 
more human. They felt that the instructor had no interest 
in then or their progress sine© ho made no coaufients. An- 
other statement made frequently enough to take into con- 
sideration wan that several instructors corrected Uieir 
lessons and the enrollees believed that having only one 
instructor throughout the courso would he much more satis- 
factory# There seemed to be a feeling on tho part of soxes 
of tho enrolloss that they wanted to establish closer 
contacts with their instructors. 

Table 11 (see appendix, oaa c 2.4 ) shows the re- 
lationship of the answers to this question. 



k^jLlAere^J^slrgble b vj;he nrolleos 

Arthur J. Klein, in an article on Correspondence 
Study in Universities and College^ published in the Bureau 
of Education Bulletin, So 10 1920, page 13 wrote: 

Comparatively short courses broken into a large 

number of brief lessons induces students to complete 

the work and register for new courses • • • University 

extension divisions have found that the safest gener- 
al rule in preparing correspondence courses is to 
.-nke the courses os short as is consistent with unity 
and the lessons net so long that the average student 
needs nor® than an hour or an hour and a half to 
master each lesson* 

IRsarly half the Uavy enrolloes feel that a course 
of 120 clock hours would be wo to desirable when broken up 
Into 20 assignments of 3ix hours each* The next most 
frequent reply indicated that 12 lessons of 10 hours each 
would be the best. The opinions among these engaged in 
high school, college or technical area courses agreed 
fairly closely. Relatively few in any course area desir- 
ed nor© than 20 lessons* 



Currently the number of lessons contained in the 
various courses range from 5 in technical courses to 40 
in a college level mathematics courts©, fore than half the 
courses offered contain between 12 and 16 lessons inclu- 
sive. v'ith this in mind those respondents nny havo been 
indicating collectively that they desire shorter lessons 
and more of them. A few replies showed that the particu- 
lar individuals concerned would desire a lesson assign- 
ment that could be studied at one sitting and ansv:ored at 



another, 'ihey -.arc somewhat clisc&tisf icd ..hen their les- 
son assignments took too many days to answer. (..oo appen- 
dix, table 11, d&£ « zD . 

hclk 1 , v.k *<*£.“ nr. 

boss the onrollec- require ui*eh help and if he 
does whore does he s et this help? 

Aoout %/. of the enrclli.cs indicated that they 



needed help on sose of their leisoas. '41* reported that 
they needed no assistance at all. 37 felt that they need- 
ed help or* every lee non and 7 thought thoy noec ed help 
on Most of the lessons. 7. early 70 ^ of those engaged in 
high school courses needed help. C'nly Ay/. of those taking 
college courses needed help on ser.a of the lessons, curl 
43,. of those taking technical courses needed assistance. 



frobably the need for help tr; so much larger a percentage 
of the high school course enrolls®* stone from their in- 
tellectual inssaturity , although some nay bo attributed to 
poor course selection., (fee tables 13 and 13a in appendix 
rag e 26-3? ) for a tabulation of replies in this connection. 

./hen the enroiiee needs aid ho r-ost frequently 
finds no one to help him, when he does seek help he turns 
first to a shipmate, next, he attempts to see}; a way out 
of his difficulties by consulting other books, and 37 of 



the 



tine he takes his difficulty to the ftlucatioiml Ser- 



vices Officer, ,le frequently turns to his wifo, and some- 
tir.es to his relatives for assistance. j-eas frequently he 



eopcal* to his division officer for aid in aolvin. hie 
problem toast of ®2 1 does he seek help f top Lis instruc- 
tor. fi is seeps rather odd since a large percent of the 
respondents *:er* of the opinion th*t the instructors 5 eor- 
«ents were very helpful. erh&’ss rony have the fooling 
expressed by the eurolie* who inquirer! if it sroultl be 
y rartar to «sk his instructor to assist him in solving the 
r ore difficult problems. 

If those .respondents are representative of the 
feelings of the population it appears that an energetic 
campaign should be engaged in by tho-e reeconsible for the 
administration of JSAFI correspondence courses, directed 
at the instructor as veil as the onrollce, setting forth 
the' position of the instructor and his responsibility to 
the students. It- is believed that ©very effort' should 
be jrade to encourage the ©nrolleo to seek aid from res- 

k i * * 

possible sources, such as his instructor, the division 
officers and the hSwcationsl .services Officers. It is 
probable that an elimination of tills feeling that the ad- 
mini stretors are disinterested will not only improve cor- 
nletion rates but at the same tine rsako 71 API courses r*ore 
popular and ©or® widely used. It is felt that the in- 
itiative in planning and executing & campaign of orienta- 
tion rests squarely on the shoulders of the administrators 
of the program, and more , they must carry their campaign 
to the enrolls* . le probably will lot seek far beyond his 
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own resources or at bast beyond Dote of his shirmates bo- 
fore Ms discouragement provides Jo-AFI *¥i t>i another < ic- 
enrollee, 

"ho olgcd the nrollne Choose 
the <‘o-irse he , elected 

Those who answered this question checked that no 
one helped them select their courses slightly rsore than 
twice as often as those who had sere help. Nineteen per- 
cent said Die r ducational Services Officer helped them 
choose their courses; 16 indicated that a high school 
official helped, (in most cas^s this was the principal, 
but occasionally a teacher assisted in the selection). 
About 2.' checked that a college official helped. Another 
2, found a shipmate to help them choose the course and 
1 said their Division Officer aided, then In selecting 
their courses. (A shipmate is taken to mean another en- 
listed sa Herman like themselves; he may have a more 

r r 

senior rate or may be of their own or comparable rate.) 

In th® high school course area enrcllees chose 
their own courses most frequently but it is heartening to 
see that the largest pe¥6«ntfif§ re assisted by 

high school officials, and third, the r ducationnl ser- 
vices Officers. Twenty-one percent of those taking high 
school level courses sought help from tho "ducational 
Services Officer in selecting their courses, while fifteen 
percent in the college level and eleven percent taking 
technical courses sought out the educational Services 



Officer for assistance* (fee table 14, appendix, tmu o ZB ) 
ilgsL ?i fl_&ie.. ,::nrpngg__L^r n About . iff AT I 
These enrolleea heard about IL'AFl root often fron 
their ducmtleml Services Officers, second from their 
shipmates and third from the Bulletin Boards. In this 
Question **ny respondents checked several possible answers 
In coding, only the first answer xms used so that these 
data tabulated in table 15 (see appendix, na^ e , Z? ) are 
not too meaningful . have hoard of Uf API fron friends 

outside the Navy, their parents, 3chool officials, Havy 
recruiting personnel, and discharged Navy personnel. It 



appears that the Educational bervicos Officer gets the 
program before the enrolled r *ore often than any one else. 



I m . . f sr-Hjjn 

The respondents in this sample indicate that 
UOAPI's chief value lies in the fact that they can gain 
a high school diploma through the Institute. !*any of then 
thought it would be valuable to . them because they could 
see that it was valuable to their shipmates. An equal 
number were of the opinion that it was the best means 
available to them in satisfying a desire to improve them- 
selves. o-ome thought it would be valuable to thorn be- 
cause a school official recommended it to then. (Seo 



table 16, appendix, paue 30 ) . 



■ -■ unwary 



The thoughts developed In this section indicate 
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that the orn test probably dees not influence the enroll©© 
to toko U . \ T correspondence courses. ; r o completes about 
3 lessons during the first, ye; r (this includes all who 
sign up for the year). The most serious difficulty tie 
encounters in getting his lessons in within the average 
of 3 weeks, aside from intellectual difficulties, is in- 
terference caused by duty assignments. The enrolled feels 
that his instructors* comments are very helpful but he 
doesn’t seek hira out when he needs aid} he more often 
tries to solve his own problems or seeks help from a ship- 
mate. ho inclines toward nore lessons and shorter lessons. 
The enrol’lce chooses his ov;n course more often than he 
seeks advice from the Educational services Officer. He 
learned about Tf/FI from the Educational Services Officer 
and feels that USAr’I can heir hie ,g»t a high school dip- 
lona. 

That the enrol lee seeks to solve his own problems 
is commendable but it is felt that much more strenuous 
effort should be made by the administrators of the program 
to hole the enrolled and to sustain hi a enthusiasm for 
completing the course. It is believed that if the Educa- 
tional Services Officer would show more interest in the 
progress of his enrolloes, offering help to the reticent 
as well as giving it to those who seek aid, the program 
and the enrol lee would benefit materially. 



‘11 



KMROLIJ’fc/S ' OPT1TOJI5 /-Hj> .7 AT If FACT 10 



i'i Vi 



Here vre are concerned with the pre-enrollment ex- 
pectations of the respondents in regard to correspondence 
course study with UCAFI. Why do W’evy personnel enroll? 
What values do enrcllees fool that they gain? Does the 
program meet the enrollees’ expectations? 

Dee. sons for Enrolling 

More of these respondents (195) enrolled to gain 
high school credit. One hundred and fourteen enrolled in 
courses to prepare them for return to civilian life, 91 
were interested in self- Improvement , and 75 were seeking 
knowledge in order to be more proficient in the Navy* 

In the high school course area r.oro than one half 
of the enrollees were taking courses for credit. Greater 
proficiency in the ilavy ranked after desire to prepare 
for return to civilian life and self-improvement. Those 
taking college courses were seeking credit first. Great- 
er proficiency in tho Wevy and preparation for return to 
civilian life in equal proportion ranked second. Those in 
tho technical course area were interested first in pre- 
paration for civilian life and second in greater profi- 
ciency in the J'avy. £elf- improvement was checked almost 
as often os proficiency in the Wavy. Table 17 (appendix, 
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pa fie 3/ ) slows the tabulation of these data, 

_ hat. Is ^h' nro.U^Q.'.n , , .‘j5j.UPM.te 
of the Value of the Course 

Nearly 67 of the respondents checked that their 
course* wore very valuable to then, fwenty-*«ven percent 
felt that their courses were of sorpo valuo, indicated 
that they were lc-sa valuable than they had expected, and 
about 2 $ felt that their courses were of no value, A 
larger percentage of college and technical course enroilaes 
felt that their courses wore of value than did high school 
course enrollees. It is possible that the college and 
technical enroileos had a better idea of what they wanted 
to study than the high school course enrollees and thus 
made better course selections. 

The enrolleo was given an opportunity to explain 
why he evaluated the course as he did. ninety- two said 
it was valuable because of the school credit he wanted, 

23 thought it was valuable- to there as a rev lev? in prepar- 
ation for return to school. Seventeen said It was valu- 
able because it helped then in their job and a like number 
felt that it increased their understanding, {Ice- tables 
18 and 18a in the appendix, page3ZJ3) , 

About 70> of the high school course enroll ©© 3 in- 
dicated that they wanted to take more courses, 'siong the 
college level enrollees this percentage rose to 901 , and 
70> of those engaged in technical courses wanted to take 
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other courses. Fifteen percent didn't know whether they 
wanted iso re courses or not. These large percentages who 
desire more courses is ay be indicative of the high value 
enrcllees act on education as a means of getting ahead. 

Of the 15, • who do net desire any more courses sons rrrote 
that they kel eossnleted. their high school requirements 
and having achieved their goal were not interested in 
continuing; others were of the opinion that these courses 
were too difficult or they lost Interest and so didn*t 
want any ••.ere courses# (bee table 19 , appendix, rag e 34 ) . 
i-QSfi- -feM .AnrolIe,ej:nm£_Ojdu}rs 

This question was included because during the in- 
terviews conducted at Great lakes, Illinois, the investi- 
gator felt that few enrollaos knew of others who were 
taking courses and at the saiso time that there possibly 
was a feeling that they would like to know other ehrollees 

X 

and be more closely associated with them. 

With this notion in aind the tabulation in table 
20 (appendix, rage 35" ) is the mors interesting in that 4 
times out of 5 the enrolled knew of others who were taking 
courses. One in. five knew '•".ore than five other enrclleos 
who were engaged in taking a course. Only about 14 in 100 
didn’t know anyone taking a course. ossibly since the 
enrolloes see& to know each other so frequently those con- 
tacts have considerable effect not only in getting now en- 
rol lees interested but in mutual encouragement in working 



44 



on their courses. everal of the interviewees said that 
they studied with their friends who wer© also taking n 
course often Identical with their own. It s«e»s that rore 
cognisance should be taken of these contacts and ways de- 
vised for utilising then more effectively as a means of 
advertising courses and also to aid in maintaining the 
enrolls# ’s interest in continuing te carry on his corres- 
pondence work. 

Has the "b.rolleo influenced Anyone 
" to Toko ft Course 

The data presented in table 21 (appendix, ofn; « 36 ) 
indicates that 62." felt thoy had influenced others to take 
courses, either by talking to thorn about it or by working 
on their own courses, less than 10J felt they had influonc 
sd no one and about 28’ didn’t know whether they had or 
not. It would appear that an enrol loe * s enthusiasm for 
his own course is an infections thing which spreads out 
among those with whom he cor.es in contact. It is probable 
that if the enrol lees could got more help when they are 
"stuck”, their sense of achievement would be greater: this 
in turn would heighten their enthusiasm, and finally in- 
crease their desire to influence others to take courses. 

r id the U r ; Adi urogram 

the fnrol.loe’s ” apoctations 

This question was unfortunately linked to two 
other questions — had the enrolled heard about VdAfl be- 
fore he enlisted and did his knowledge of the educational 
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opportunities made available through USAFI have any in- 
fluence on his enlistment* Twenty-six percent heard about 
USAFI before enlisting in the Navy, 6?>1 had not heard 
about USAFI and 7 % didn't remember* Five percent said 
their knowledge of USAFI influenced them to enlist, 7$ felt 
that it had influenced them to some extent and 83$ check- 
ed thct it had not influenced then in deciding to enlist* 

The question of whether USAFI met the enrolleea* 
expectations was variously interpreted by the respondents 
and so the tables 22 , 22a and 22b (appendix, cages 37 To J? ) 
have very little meaning except as a general indication 
that many of them felt that they were getting what they 
were looking for through USAFI* 

More than 75 % of the respondents had attended 
some service school while in th© service and 25$ had not* 
This is a considerably higher ratio than exists at any 
one time between the enlisted personnel under training 
and those in the naval establishment* Therefore, it seems 
that there is an indication that a USAFI correspondence 
course enrollee may be expected more often to have at- 
tended a service school. (See appendix, table 23 , 

*q, M&zm 

In answer to this question 28$ of the enrollees 
checked none. A fairly large number (52) complained about 
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the text book they used , cay in? it -as no t easily under- 
standable, there weren’t enough ajcar-rles or a*. etches, find 
similar ntato-enta. Forty-nino said that Inch of tire to 
prepare lessons made then lone * ntorcst in their course, 

3- felt that the lack of help reduced their interest in 
the course, 3 r ‘ corsrla'.ned about tho slowness of the nail 
service, saying that waiting for corrected lessons to be 
returned nade then lose interest. ih/enty- three admitted 
that competing outside intercuts made correspondence 
study lass attractive to than. Twenty complained of long 
lessons , 

Among those replica which did not fit convenient- 
ly into any category were complaints such as: tho enrol- 

lee lost his course, there was too much rod tape, he had 
been transferred to nav/ duty and his interests changed, the 
course was too elementary, or it wasn’t what he wanted* 

Hone of the factors were supported by enough enroll ees to 
indicate that any really serious problems existed for 
thorn. ( loo table 24, appendix, nog # 4 / ). 




Chrec hundred and eighty- two enrolled s were inter- 
ested in expressing their vie v, concerning USAFI corres- 
pondence courses, "heir remarks wore categorized in 
table 25 (appendix, rac e 42, ) . 

Seventeen percent enphasised the excellence of 
the program. Another 4 6f felt tho program. was good and 
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*ad« suggestions for its improvement . cone 14 were sat- 
isfies, 2 were dissatisfied and tho corcents of 21," were 
not easily categorised. 

Those engaged in high school courses ’-ore fre- 
quently felt the program was excellent or made suggestions 
for laprovtaont* The percentage of dissatisfied customers 
at this level was greater than those engaged in college 
or technical courses. 

The following consents are representative of those 
made by the respondents who consider 'JfAPX correspondence 
courses excellent; 

The USAFI program and management so impressed ,tc 
that I would have stayed in tho Tavy for good if the 
rest of the lovy was anywhere near as good as the 
nrograr . 



" y course is highly recommended by sheet metal 
non that have been at this trade for yearn in civilian 
occupations. 



The idea of doing away with it should never be 
entertained. 

I’m grasping things now that I never could learn 
in school. 

I am impressed with the entire US A? I set up. It 
is invariable to service personnel. Loss of its 
facilities would be a great one indeed. 

have completed 13 courses and shall continue ns 
long as possible. 

I am planning to ship over until I finish ny 
high school studies with UCAFI . 

I sincerely believe that USAFI should be a per- 
manent establishment In the Armed services. 1 note 
that I have had the same instructor throughout, en- 
abling hir to accurately Judge the work. 
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Learned m ore .ra^rar than T did in 1? veers of 
school. 

In studying for the examination for XAr; 0«sval 
Academy 'rep rchool) I used U5API books exclusively, 
and used UCA?I books before taking the Laval Academy 
examinations. I passed both an 3 no” an a midshipman. 

It gives us fellows in the ’avy an even chance* 

I am a ’"ivislon Officer and find more and more 
of my men enrolling in these courses* 

Keep U3AFI so that men will have a chance to 
better themselves. 



Only a few of the comments representative of 
those who consider correspondence courses 'good and have 
made suggestions will be quoted. Relevant excerpts from 
the remarks have been incorporated in separate paragraphs 
below: 



USAFI is a great outfit, it should be advertised 
more widely ; engage in a stronger selling campaign; 
publicise it more among civilians, especially 
workers, as a recruiting inducement; I don’t think 
enough sailors are a were that it exists. GFT THE 
TORI) OUT TO ALL HALLO. 

It helped re review a course; suggest review 
courses be designed and distributed; good review 
material for Laval Academy Prep Courses on board 
ship. 

I think a place should be set aside on each base 
and on each largo ship for people to study, it should 
be quiet, no radios allowed; a study period assigned 
each day on duty time is very desirable. 

encourage men to write to US API directly; ’J?AFI 
should notify student of his final test mark express- 
ed as a percentage. Issue better quality completion 
certificates even if at students expense. Provide 
more room on test papers for answers. Fake tests 
cover the lesson material. Jt takes over a month to 
receive a course when it is sent for. Can’t we have 
some up to dote courses in Unrine Engineering and 
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automatic combustion control, also a mathematics 
major, history major and 'ngli3h major. Js it per- 
raisscblo to write to the Instructor for aid? I 
couldn't take my course from the ship when I was 
transferred, think we should be able t.c keep our 
materials* I’ve waited two months for an end-of- 
course test. A test half way through the course 
would be helpful ns would sample examination ques- 
tions. 1 ext 3 should contain more illustration* and 
pictures. Suggest a course on how to study — based 
on correspondence course onfolleos experience. Al- 
low ~ore tire to complete course; if nan submits 
lessons regularly, extend time limit beyond the Id 
months al lowed. 

^xcerpts from remarks made by those respondents 
who were dissatisfied are quoted at greater length in 
the succeeding paragraphs; 

The Educational Services Officers are not well 
acquainted with their jobs and the men under their 
supervision are not very helpful or interested in 
their work. The Navy should* have a rato for nen 
working in Educational Services. I believe the 
weakest part of the urogram lies in the negligence 
of the * T ducational Cervices officers. If the T duca- 
tional Cervices officers would, keep track of the 
enrolled’ s progress he could help him when bo needed 
help. Ifae attitude of the ducatlonal Services 
officers on several snail ships which I have observ- 
ed certainly discourages the men. 1 believe the 
job is important enough to the individual and to the 
Navy as career men develop to demand a full time 
educational .services officer on large ships and shore 
stations at least, backed up by an enthusiastic and 
interested staff of enlisted men. Better judgment 
should be exercised in selecting Educational Ser- 
vices officers who know a lot more about personal 
guidance than many of them do now, 

Enter accomplishment in the service record of 
the men concerned. V§ peed instruction in how to 
start taking a course, come of the problems in 
Algebra were not fully explained. T believe more 
help should be given than just Marking problems 
right or wrong. Many times a problem will come back 
narked wrong with no suggestions whatsoever. Think 
instructor should insert the correct solution when 
the problem is wrong* There should be help provided 
by the officers when a nan ;ets stuck. ' no instruc- 



tor includes a whole ps* o of criticism an- it’s 
very helpful to me — it should be standard piv.ctjce. 
Consents in lessons are too brief to bo of much 
value. I Ifforent instructors correct ray lessons — 
sometimes it's confusing, ’'ore frank criticise? on 
the quality of the student’s work. I r..ade 97 out 
of a possible 105 end I received only satisfactory 
as though I had just barely passed. 

'those who feel that the US A PI program is excellent 
reveal a certain intellectual maturity and focus attention 
on the fact that they are highly motivate', with defin- 
ite programs laid out before them. They seen to be very 
eager to acquaint others with the value of the prograr 
and insist or imply in their remarks that the program rust 
be kept available for others as veil as themselves. 

Those who rate the program I! good” make so no very 
pertinent suggestions concerning the improvement of the 
program. They fool that lb". ATI should be advertised pore 
strenuously and be more energetically brought to the at- 
tention of Navy personnel. They suggest quiet study areas 
permission to study on duty time, be -ter administrative 
procedures, and yore inclusive curriculum offerings. 

The less satisfied enrollees made many remarks in- 
dicating their lack of approval of the performances of 
their educational Cervices officers and their helpers, and 
recommended better selection end provision of full time 
’ducational Services officers as veil as an educational 
services rating for enlisted men. borne indicated that the 
instructional services arc* not quite all that they should 
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bo, a few rad© recommendations that additional help be 
provic?ed, classes bo organised and \?ork be criticised 
none frankly. 



'"'his study is intended to be an Investigation of 



rand on samplings of ?*nvy rerconnel who enrolled for a 
98AFI correspondence c our re between 1 M ay , 1947 end 3$ 

April, 19 4 8 , to discover if there ere certain general 
characteristics of those enrol lee e . to record their re- 
actions to the irst.rvctioval and ad rini strati vo aspects 
of the program., and to report their estivate of the value 
of their courses to then and the satisfactions they derived, 

Characteristics of the frirolleos 
There were 67,77 of the respondents enrolled in 
high school courses, L'f those high school ©nrollees 
?0,6f took nullah courses, and 18. 7 *$ chase Mathematics. 

Of the 14 , l" 1 who were enrolled in college courses, 5.3 ; 
selected mothers tics. The other 18,25? of the sample were 
studying technical courses. 

The most frequently selected single course was 
American, tistory for the hifh school course enrollee, 
Photography for the technical course enrollee, and College 
Algebra for the colleyo enrollee. 

The mean percentage cf completions is 46 . 20> of 
the lessons; the median of the percentage of conviction* 
is 40.62/1. This is considered somewhat low since tho en- 
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rollees collectively have not yet had tine to console to 
the corn* go??. 



' nil ste‘1 enrol lee. 5 outnumbered officer enrollees 
considerably. fore enrolls?© s rant high school credit, 



.about helf no ranv are studying 
in the Var/y; a larger p.ir-'cntagc- 
stndying for the latter reason. 



to become more ■-roflciant 
of the officers ore 



The , ’ v loc tronics Technician rates returned more 
condoled questionnaire* in proportion to the size of 
their rata than any of the others. 



The enrolls© is Just as likely to bo 
ashore, host of the enrollees have been In 
bout 4.5 years and three out of four of them 
cd service schools. 



af lost as 
the L'avy »- 
have attend- 



The average enroll®© has been out cf school about 
4.12 years and has completed about 11,74 years of formal 
schooling. is age ranges from 1? to 5 4 with a mean of 
23*22 years. The non •who Is 17 to 24 years old is more 
•interested in taking high school courses; if he is over 
24 he is more interested in technical courses. Ho can bo 
expected to complete his correspondence course in about 
5 months or become disenrolled in about 6*3 months. In 
view of US AFT ’ s completion policy those figures are con- 
sidered somewhat low. 

Twice ns many of the enrolls©:? who sre takiru 
high school or college courses expect to return to school 



8 s do those who desire to Kske the 



-'pvy t^eir career; 



twice ps "any >’ho a re enrolled in technical c^i rses plan 
to stay in the X?v y nn expect to return to school. 

Instruction a^d /^ministratio n 
thirty-nine percent of the enrol lees took r P 
tests, 'his seems to indicate that the taking of 'V 
tests decs not lead to the taking of correc or.dence courses* 
The enroll#® completes about lessons during 
the year. v> Inclines toward more lessons and fewer 
hours per lesson, he usually desires to tike another 
course on the cor.rletjLen of the one he is currently en- 
gaged Jn. It would seer that if lessons could be so de- 
signed and administered r r to rake it possible for the 
enroll*# to succeed on each one in a short period of time, 
these minor successes can become habitual and lead ulti- 
mately to the successful completion, of hi* present course 
and challenge him to take another. One enrollee '"rote on 
his questionnaire, “It* a more satisfying to rick borr5.es 
in a smaller can, because it's not so hard to fill up a 
small one.” 

Thirty-two percent of the enrol Iocs indicated that 
their duty assignments impeded the rapid completion of 
their lessons. it bout s clearer un ier {Standing of in- 

dividual situations, this reported interference nay mean 
almost anything from a lame excuse to a real obstacle. 

In spite of the fact that. 7? of the enrolleos 



f jit tba t tiitiir- instructors* ccw snts .taro very ‘ elpfu.1, 
and only said that t;.e:. Vvrte of no value f,t all- ve^v 
f »'• of the enroll ^®s sought old fro*:. their instructors. 
Coz-vnant* reflect £<sr/er*>l r ascitic reasons for thin nitra- 
tion; fhay are afra* ? th t their t,r*<d«s .rill suffer if 
t: ; y s«th aid fro,: the instructor $ they do not knot, that 
such aid iu av«:i 1 al 1'.. ; ihsy don’t need holy: they ern find 
assistance closer at hand • 

‘I. enrol lee i.as almost as relict, at *.c sank aid 
fro't the *■ ’due at tonal , .arvlnos iff leer. study of these 

data indicates that the enrolled s ru. od help $ .first , in 
cnoosiof, their courses, second, in working out the nor© 
difficult solution;., .and third, In sustaining their en- 
thusiasm until they have neti-vod i: h s jonl they have sot 

A 

for tbcusslvos. he fact that they sought aid snore fre- 
quently fro* v - others than the ducational fervicss Officer 
or instructor point* to a lack of proper human relation- 
ships, These euro.l loss imply that the "ducafcioiial Cer- 
vices Officer is bettor at selling the course to then than 
in following up to produce a satisfied customer. 

EnroIXees tiro to one nave no one to help than 

choose their courses, '.hen someone does help then it may 

be thoir educational cry Ices Officer or so.no high, school 
official. 



n p i n i on q s n»l ' a t i 3 f o c 1 1 on r. 



Ninety-four percent of the cnroll^os felt that 



’•••ere- di r appoint* .1 



their courses-' '. - cre of value to thffr-. end ( 

ATI • a value to nost of then wn s baned cn obtaining a 
high school '’icier?. . '’'hey freemen tiy avriv« d st tl is eva- 
luation because of their nhi r~cter 1 achievements. 

v event*; percent of the enrol l^r. r fey ' r -d to t.*ke 
other > err res or: eorp.let.1 on of their crTF.rh cc-r.rr#; 
oa nf «■ he college course enroll'"??: derirc-d to continue 
studying . 



,? hc ciirollee-s know others who r.w Poking courses 
A tirr.es in 5, 1 in 5 know more than % others who ere 
taking courses, and 62f cf then feel that they have In- 
fluenced others to take a course . 

Twenty- six f rcent of the enroilees had heard 
about Ui'AFI before anil sting. About 5 said this knowledge 
influenced the** to enlist. 

fo?t ©nrollees said that nothing tended to make 
then: loss interest. Those who did lose interest blamed 
the terfc books first, and next lack of tine cr lack of 
help needed to -prepare their lessons* 



Of those enroll ccs who made remarks about the 
program 17/ said it was excellent, 46..’ said it was rood 
or made suggestions for its ieproverent; only two percent 
were dissatisfied, hose who consi^ar the progre** excel- 
lent are eager that their shipmates be redo aware cf the 
opportunities and tank® strong recommendations that the 
program be maintained . Those who consider the program 



? 6ood* 



su toU €€t Kf\ iel study areas, pel . issio/. to organize 
claseos ou duty tir.o, lw<si; red t«toc arid > ore inclusive 
curriculum offerings. Tho Iocs satisfied enr oiloos, 
desire rove, personalized instruction c*.n«» administration. 
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P e c o.Ti «■" e n ri a t i e r f a 

T3.c following reco- iiervlat ions do .sot pr»t©nd to 
be startling or particularly aew. A* & . otter of fact, 
in »ost cases they propose to attach the sa e problems 
that hove alt-a , s beset the- Cduce tl cut 1 fervi c s program. 
They are intended to focus attention on the problems which 
confront the enrol loe in the hope that a coco searching 



examination cay reveal approaches that are practical from 
the point of vie?; of e; pend It are of ti e, coney, and man- 
power. This investigation is solely concerned ~.±th the 
enroll©©. A study of the Educational Cervices officers’ 
reactions to questions in these sasce areas is needed for 
« sore complete picture. The reeoeunendations rade below 
Should be reed rith these limitations and bias in rind . 

1. In order to improve the conditions for err-ropriate 



human relationships it is recommended that: 

a, An Iducetional Serviceman’s rate be established, 
complements provided for and the billots filled with* 
personnel competent in the performance of the duties 
specified in their rating description. 

b, Effective selection techniques be. utilised to 
provide educabl^ personnel - ? ho are interested in 
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doing this typo of word: . 

c. Full tines Educational dervioes Officer billets be 
provided on large ships and shore stations and that 
these billets bo filled with officers interested in 
the program. 

d. Appropriate training and indoctrination facilities 
be provided to educate ’’durational Services personnel 
in proper administrative procedures and to acquaint 
them with the. techniques of adequate counseling and 
of exercising good tutsan relationships. 

?, In order to improve the study environment it is recom- 
mended that* 

a. fuiot study areas be made available wherever on- 

/ 

rollers may be stationed. 

b. The provision for instructors be expanded to in- 
clude the hiring of instructors to assist correspon- 
dence course enrellees. 

c. Organised groups of correspondence course enrolloos 
be permitted and encouraged to study on duty time 
wherever such a proposal would not interfere with 

the efficiency of the unit or command concerned. 

3. In order to improve instruction it is recommended that: 
a. The reports required of the 'cucatiional Services 
Officers include: 1 evaluation of caliber of lesson 

service received, 2 number of men enrolled, 3 number 
of new enrolleos - current report, 4 completions, 



60 . 

5 disenrollments , 6 lessons sent, 7 lessons received. 

b. .ho relationships and res onsibiMti s of the en- 
roll©© and instructor toward each other b*; clarified 
and the conclusions disseminated throughout the 
service. 

c. The demand for technical courses be determined in 
the light of value to the Individual and the Kavy , 
and this demand be satisfied. 

4. In order to gain more acceptance in the service it is 
recommended that the value of the program to the Navy and 
to the ©nrollee be widely advertised. 

Suggestions for further ‘tndv 
A study of the data gleaned fron the questionnaire 
indicates that the program is doing what it is intended 
to do. ..owever, many enrollveo nude eojwnents which focus- 
ed attention on a number of changes or modifications to 
existing practices which could increase the benefits of 
the program to the individual and to the Navy as well. 

Not enough factual data is at hand to warrant actual re- 
commendations based on these comments, but the following 
suggestions are offered for further study: 

1. reterj 2 .in.lng th* cost effective means of counseling 
enrol lees should contribute much toward improving the 
satisfactions achieved by future enroll*©*. 

2. Investigation of the ‘ ducationol Services Officers’ 
impressions of the program and their concepts concerning 
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their responsibilities for its administration. 

3. Question enrollees six months after enrollment con- 
cerning their reactions to the program. A continuing 
study of the mass of data thus built up nay reveal certain 
satisfactions and dissatisfactions that probably would 
suggest corrective action. 

4. He study the criteria for cospctions to arrive at a 
more realistic ©valuation of the satisfaction sought by 
the enrolls© and assess his accomplishment in the light 
of what he intended to do. 

Compare enrolls® s who have gained their high school 
diploma through rducationssl Services with other sailormen 
who gained their high school diplomas in residence at 
secondary schools to determine if there is any reliable 
difference between then in the performance of their Kavy 
duties. 

6. Continuously investigate and study the effect of the 
instructors 1 comments on. the enrollees’ interest and en- 
thusiasm, to discover how best to establish and maintain 
desirable relationships between them. 

7 . Investigate the length of lesson assignments and number 
of lessons which make up a course of study and acquaint 
the enroll*® with the extent of the work involved before 

he can accomplish his ambition. 

8. ' ; ake an intensive study of the attitudes of enrollees 
and r ducational Cervices administrators toward each other 
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with a viov to Improving ther. where they are undesirable 
and a:axing then’ better wnere they are already good. 
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APPENDIX 



QUESTIONNAIRE 

AND 

TABLES 

OWE THROUGH T.'RHTY-FIVE 



United States Armed forces institute 

MADISON 3. WISCONSIN 



1 



In Reply 
Refer to: 



Dear Mr. 

Since you are considered one of the representative sailormen 
taking a United States Armed Forces Institute Correspondence 
Course, I am addressing the enclosed questionnaire to you to ask you 
to help in improving the service. 

As a special assignment for USAFI and the Navy, I have 
been asked to analyze the feelings that a number of sailormen, who 
like yourself are registered for similar courses, have in connection 

with USAFI. 

Your answers to the enclosed questions will supply valuable 
information upon which to base recommendations for improvements 
in the USAFI services. We sincerely want to make the course more 
meaningful and helpful to you, and other men and women who will 
take these courses in the future. Your answers will be held strictly 
confidential, and only the tabulated results of all the questions will 
be revealed. 

It will take only a few minutes to complete the question- 
naire. Will you please mail your answers in the enclosed envelope 
today? 



Thank you for your cooperation. 

Very truly yours, 



WILLIAM H. JOHNSEN. 



AN OFFICIAL AGENCY OF THE WAR AND NAVY DEPARTMENTS 



USAFI 

CORRESPONDENCE COURSE 
QUESTIONNAIRE 



1. Rate/Rank * 

2. To what Ship or Station are you attached? 



3. Please check age bracket which includes your age. 



1 Less than 1 8. 

2 18 to 20. 

3 20 to 22. 

4 22 to 24. 

5 Over 24. 



4. Please circle the school grade you completed. 

6 7 8 9 10 11 12 13 14 15 16 

5. How many years ago did you leave school? 



1 Less than a year. 

2 1 to 2 years. 

3 2 to 3 years. 

4 3 to 4 years. 

5 More than 4 years. 

6. Check whether or not you have taken the General Educational Devel 

opment Test. 

1 High School Level, Yes. 

2 College Level, Yes. 

3 No, neither one. 

N 

7. Are you taking your present course for (check one) : 

1 Credit for High School. 

2 Credit for College. 

3 Greater profficiency in the Navy. 

4 Preparation for return to civilian life. 

5 Other reason 

(please state) 



8. How many months ago did you sign up for this course? (Circle one.) 

1 2 3 4 5 6 7 8 9 10 11 12 

9. 



(How many) 



Lessons have you handed in so far. 



I 0. The average length of time for submitting a lesson is about three weeks. 
If you have taken longer than this, please state why. 



1 1. What is your estimate of the value of the course to you? (Check one.) 



1 Very valuable. 

2 Some, value. 

3 Less value than 1 expected. 

4 No value at all. 

Please explain your choice briefly. 



12. Have you heard about or seen information on USAFI through: (Check 
one.) 



1 Your shipmates. 

2 Your Division Officer. 

3 Your Educational Services Officer. 

4 The Plan of the Day. 

5 The Movies. 

6 The Bulletin Boards. 

7 Other Sources. 



13. How did you come to feel that USAFI could have any value for you? 
Please state briefly. 



14. Do you feel that instructor’s comments are: (Check one.) 



1 Very helpful. 

2 Of little help. 

3 Of no help. 

4 He makes no comments. 



15. What factors tend to lessen your interest in the course? Please state 
briefly. 



16. If you could engage in a course that took 120 clock hours to complete, 
would you prefer that the course be divided into: (Check one.) 



1 6 lessons of 20 hours each. 

2 10 lessons of 12 hours each. 

3 1 2 lessons of 1 0 hours each. 

4 20 lessons 6 hours each. 

5 lessons of .... each (please fill in the blanks if none of 



the above choices seem desirable to you). 



1 7. How much help do you need in the preparation of your lessons? 
(Check one.) 



1 On every lesson. 

2 On most lessons. 

3 On some of the lessons. 

4 On none of the lessons. 



18. Who helps you with your lessons when you get stuck on them? (Check 
one.) 



1 A shipmate. 

2 The Division Officer. 

3 The Educational Services Officer. 

4 No one. 

5 Other sources 

(Please state.) 

19. Who helped you choose your course? (Check one.) 

1 A shipmate. 

2 The Division Officer. 

3 The Educational Services Officer. 

4 No one. 

5 Other 

(Please state.) 



20 . 



Has the taking of this course made you want to take other courses after 
you complete this one? 



1 Yes. 

2 No. 

3 Don’t know. 



2 1 . How many shipmates that you know of are taking USAFI Correspond- 



ence Courses? 

1 None. 

2 1 to 5. 

3 More than 5. 

22. Did you influence anyone else to take a course? 

1 No one. 

2 Yes, by working on my own course. 

3 Yes, by talking to them about it. 

4 Don’t know that I have influenced anyone. 

23. Do you plan to: (Check one.) 

1 Make the Navy your career. 

2 Return to school when your enlistment expires. 

3 Get a job 

4 No plans yet. (What Kind.) 

5 Other 



(Please state.) 



24. Did you hear about USAFI before you enlisted in the Navy? 

1 Yes. 

2 No. 

3 Don’t remember. 

25. Did your knowledge about USAFI influence you to enlist in the Navy? 

1 Yes. 

2 To some extent. 

3 No. 

26. If you heard about USAFI before you enlisted, do you feel that the 

Educational Services Program is as you expected it to be? 

1 Yes, it is about what I expected. 

2 No, it is less than I expected. 

3 It is much better than I expected. 

4 I think it was mis-represented to me. 



27. What Navy Service School (s), other than Recruit Training have you 
attended? 



(Please State.) 

28. What course are you now taking? 



29. If you plan to take another course, what will it be? 



30. If you have any other remarks or suggestions that you would like to 
include, please write them here. 



Thank You for Your Help. 



Please Mail This Now. 
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TAEL,, la 

?IV*- COURSES ENGAGED IJf , O.T ;-?..:QTFmY 
BY FLT.GLL'F., IN MV"' "IGH TPGCL 

'glut.;.., Aar tr.cnrackL covnr. areas 

Active Wnrollees 

Course Title Tiunber Engaged 

, American History 131 

• Beginning /Igebrs * 63 

. Civics 45 

. ’lane Geometry 31 

. Practical English usage 30 

"•’nrollees ..he Have. Completed Their Courses 
Course Title • ' Kuatber engaged 

, American History 40 

. Tenth Grade English 20 

. Bookkeeping and Accounting 15 

. Basic Ha thematic s 12 

. Hi nth Grade English 9 

I'isenrollod Personnel 

Course Title Humber engaged 

• Advanced Algebra 7 

. American History 7 

. Writings of English Authors 7 

. Writings of rican Authors 7 

. Beginning Algebra 7 

College C our t; e A r e a 



Active "nr oil eos 
Course Title 
"’nglish Composition 
College Algebra 
General Psychology 
Business Law 
Differential Calculus 



Hu mb a r V ng a g ed 

31 

29 

13 

a 

y 

7 



Gnrollees 'ho Have Completed Their Courses 
Course Title Humber Engaged 

. College Algebra 12 

. English Composition 6 

. Plane Analytical Georetry 4 

, Fodern Fur ope an. History 3 

, business Law 



2 



Continued on page 8 



T.BL. la (cent) 



1. 

2 . 

3. 

4. 

rr 



1. 

2 , 

3. 

4. 

K 



1. 

2 * 
3 » 

4. 

rr 



c • 

3. 

4 • 

5 . 



Piser.rollcd Personnel 
oura© Title Humber 

College Algebra 
T 'ngli*h Composition 
Differential Calculus 
Introduction to Accounting 
Business Law 



Engaged 

7 

6 

4 

3 

3 



'■ ochnical Course Area 



Active Enroll oes 
Course Title 
Photography 
Refrigeration 

Principles of Diesel Engines 
Automotive? Power lent a 
Commercial Art 



Cumber Engaged 
20 
16 
16 
14 

5 



Fnrollees ho have Completed Their Courses 
Course Title number engaged 

Radio for Beginners 9 



Automotive Cower Plants 5 
Automotive Chassis d Running Gear 4 
Automotive Floe tr leal equipment 4 
Principles of Diesel ngines 4 



’•isenrolled Personnel 
Course ,p i tie Cumber 

Photography 

Automotive Tower -lants 
"echanical Drawing 
Radio For Beginners 
Radio Communications 



1 ng aged 

5> 

2 
2 
2 
2 
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<' 
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Median 
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Median 


56.71 


37.45 
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40.62 



her of lessons incorporated in the category 
0 - 9*9 because these enrolls es indicated that 
fcnoy have completed no lessons* 

This median includes those viho have handed in 
no lessons. 

This radian excluder, those ?;ho have handed in 
no lessons. 
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Officers 
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Enlisted 
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technical 


Officers 

Enlisted 
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T echniea 1 
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Total 
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11 
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1 year 
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Age 


4 ctlve 


C 0r.7l0t.ed 


PI senrolle 


fd Total 


17-18 r 


72 


7 


3 


82 


19-20 


401 


125 


63 


589 


21-22 


179 


69 


44 


292 


23-24 


92 


18 


11 


121 


29-26 


91 


19 


11 


121 


27-28 


51 


20 


0 

✓ 


80 


29-30 


40 


31 


1 


72 


31-32 


24 


15 


2 


41 


33-34 


21 


11 


2 


34 


35-36 


8 


10 


1 


19 


37-35 


9 


9 


1 


19 


39-40 


4 


3 


0 


7 


41-42 


2 


3 


1 


6 


43 —44 


4 


1 


5 


5 


4*3-46 


■> 


0 


0 




47-48 


0 


0 


0 


0 


49-50 


1 


0 


0 


1 


51-52 


0 


0 


0 


0 


53-54 


1 


0 


0 


1 


Total 


0 

0 

r~» 


341 


149 


1493 


Mean 


23*56 


23.83 


22.80 


23.22 


c 


4,96 


5.66 


3.84 


5.34 


'*7 


•156 


.306 


.314 


.138 


hodian 


21.11 


31.59 


21.14 


21.21 



17 



'jULir: Ca 





uar. of s 


WU.'K AM* CO 


!f RLF CUM 


102 




/•/re 


niRh > 


chooi . no T iiQ"e. 


_ OeehHlesX- 


fi'cne 


Total 


Lens than 


1 


0 


0 


1 


2 


13 

18-20 


97 


22 


16 


44 


179 


20-22 


75 


26 


23 


41 


165 


22-24 


33 


10 


5 


11 


59 


Over 24 


50 


37 


53 


24 


164 


Vo Renlv 


0 


-t 


0 


™1 


&L — ~ — 



Kean 

<T 



( 



r 



20.70 

.71 

.03 



IS 



LEO'CTH OF 






TABLO. 6b 

IHHVICF Cf CO'JR^S 1 P.OORF.:vj 



X/e&rc 


Active 


r crjp i letcd ’ 


;>ir. enrolled ... 


C~ 1 


183 


17 


13 


2- 3 


443 


165 


94 


4- 5 


90 


42 


16 


6- 7 


1 tf!? 


45 


16 


8- 9 


38 


20 


3 


10-11 


21 


14 


1 


12-13 


17 


7 


0 


14-lp 


10 


15 


1 


16-17 


6 


9 


0 


18-19 


o 

✓ 


4 


1 


20-21 


4 


2 


1 


22-23 


2 


1 


1 


24-25 


5 


0 


0 


Total 


991 


341 


14? 


T 'ean 


4,75 


5.35 


4.50 




3.88 


4.40 


1,43 


& 


,123 


.238 


.236 



19 



‘AKL 



6c 



ACiivn ti:*'® 



i. „ 5 W V 



™javji 



"oaths 


Corrnlated * 


M 0 enrol lad 


1 


5 


2 


2 


44 


2 


3 


52 


5 


4 


63 


Q 


5 


55 


75 


6 


37 


45 


7 


39 


28 


6 


23 


20 


9 


11 


12 


10 


3 


n 

k 


U . 


. __ .2 


3 


?otal 


344 


152 


Hear* 


4.997^ 


6.309 


C 


2.280 


1.860 




.122 


.151 



20 



tK>ir. 7 

V'rinn pi Kit z 5 co*r_T oelocttv*; 



Future 

Plans 


'Ugh 

Cchool 


CollflKe. 




Tone 


Total 


Navy 


6 2 


28 


42 


23 


155 


Career 
Oo to 


115 


50 


16 


44 


225 


uchool 
Get a 


23 


4 


16 


31 


31 


Job 

No '’lens 


28 


6 


11 


8 


53 


Other 


21 


n 

r 


9 


12 


48 


30.. h_er$jL_. 


2 


r -r I ~~ p-. 


X 


4 


0 


Total 


' 256 


96 


97 


122 


571 



t 



V OF FMROLI' 



i <*J 



>;ho kav 



Gt^nttL WXi&V'lUl 



T 



< *’ v*-v 

v r*iw *>; 

t a m f 
> i r.V 



A>*D CGU5U 



.'FLKCTIO 



CTJTssts 


hlGh 
. ehool 


College 


Technical 


Hone 


Total 


Hj.rh > c> col 

Level 


105 


14 


19 


45 


183 


College 

Level 


r: 


12 




11 


31 


Neither 


137 


70 


68 


61 


336 


No Reply 


9 


0 


7 


5 


21 


Total 


256 


96 


97 


122 


571 



TABLr 9 



O'j 

« 



’Uir^LT, 


LCSSOi’S 


CCniLHJ 


rD AK& CC JR 


2: £EL1X?J?D 


Lessons 

Comolfttcd 


digh 

Chool 


ColZc ie 


_ sfifaaifisl—. 


' one 


Total 


Hone 


52 


9 


PC- 


23 


104 


1-3 


?6 


25 


36 


22 


159 


4—6 


42 


21 


18 


8 


89 


7-9 


22 


15 


5 


/ 


49 


10-12 


17 


7 


3 


3 


30 


13-15 


a 

✓ 


/\ 

V' 


3 


O 


14 


16-10 


5 


1 


0 


4 


xO 


19-2/1 


6 


r* 

y 


2 


0 


13 


25-35 


2 


•t 

•L 


0 


1 


4 


Over 35 


& 


1 


-* 

JL 


3 


7 


Completed 


19 


10 


a 


35 


73 


H c Reply 


4 


1 


0 


14 


19 


Total 


256 


96 


97 


122 


571 


Median 


3.916 


4. 188 


3.370 


7.424 4.433 
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TAELS 10 

REASONS FOR TAKING LONGER THAN 3 WEEKS 
(AVERAGE) FOR SUBMITTING LESSONS 





High 










Reason 


School 


College Technical 


None 


Total 


Duty 

Assignment 

Transfers 


72 


31 


36 


17 


156 


Leaves 

Preparation 


20 

8 


7 


3 


2 


32 


for Rate 
Home 


1 


3 


0 


12 




Troubles 
Does not 


1 


1 


2 


0 


4 


Apply 

Course not 


63 


31 


22 


50 


166 


Good 


1 


0 


0 


0 


1 


Other 


66 


17 


16 


20 


119 


No Reply 


25 


8 


15 


33 


81 


Total 


256 


96 


97 


122 


571 



2 '. 



T713LR 11 



f.VROLL ::r.3 » P.IV 


.CTIt'Ko TO 
CO’ TO' % 1*3 


irj/rRsc 


.on 




React ion n 


High 
Lc bool 


. r -.0lle. 


v» ,'i 


'eohrJ.ce 


1 Hone 


. ' ctal _ 


7 cry Helpful 


175 


72 




68 


81 


396 


Cf Little 'Ic Ip 


32 


10 




io 


16 


68 


Of Fo H«lp 


2 


o 

*-» 




0 


4 


8 


He Makes 
Ho Copjnents 


TO 


9 




6 


9 


A -5 
* — ‘ 


Ho Reply, . 


28 


.3 . 




13 


12 


_ 56 


Total 


_22L_. 








?o 


*?7" 







25 



TABLE 12 

NUMBER OF LESSONS AND LENGTH OF 
LESSON ASSIGNMENTS CONSIDERED 
DESIRABLE BY EHR0LL3ES 



Nuisber and 
Length 


High 

Schools 


Col lego 


.Technical 


Nona 


Total 


6/20 


27 


7 


10 


9 


53 


10/12 


22 


11 


9 


11 


53 


12/10 


55 


17 


15 


13 


100 


20/6 


109 


46 


44 


56 


257 


30/4 


12 


7 


5 


6 


30 


40/3 


9 


3 


8 


7 


2? 


60/2 


8 


0 


2 


3 


13 


120/1 


2 


1 


0 


0 


3 


Other 


3 


1 


0 


3 


7 


No Reply 


9 


3 


4 


12 


28 


Total 


256 


96 


97 


122 


571 



26 



TABU' 13 



HFL' 1 


HI-FITO il 


Y • NH0J..V 


•’2 OH OOLSR; 


n |7 
^ *«< 




Help Heeded 


' Hi«h 
School 


College 


Technical 


Hone 


Total 


On Ovary 
Lesson 


11 


1 


1 


4 


17 


On Kost 
Lessons 


1? 


4 


3 


12 


34 


On Gome 
Lessons 


144 


39 


36 


52 


271 


On Hone 

of the Lessons 


78 


50 


52 


46 


226 


V a Haply 


8 


2 


5 


8 


23 


Total 


256 


96 


97 


122 


971 



27 . 



TALI.* 13a 





source 


or TEL? 


SEEDED 






source 


Hinh 










of Help 


School 


Colie a 


'technical 


-one 


Total 


Shipnate 1 

Division 


92 


17 


22 


32 


163 


Officer 

Fdueatiorial 


4 


3 


4 


3 


14 


•Services. Officer 


7 


r*» 

si 


< 


0 


19 


Ho One 


92 


60 


48 


45 


245 


Other Source 


18 


3 


7 


9 


37 


Instructor 


6 


4 


1 


2 


13 


Other Books 


17 


4 


6 


11 


36 


Relat 


11 


2 


1 


3 


17 


Ho Beni?. 


9 


1 


6 


9 


25- 


Total 


256 


96 


97 


122 


571 



I 



23 



TABLE 14 

WHO HELPED ENHOLLSE CHOOSE COURSE 



Who Reined 


High 

School 


College 


Technical. 


None 


Total 


Shipmate 


4 


3 


4 


4 


15 


Division Officer 


3 


2 


0 


2 


7 


Educational 
Services Officer 


54 


15 


12 


27 


108 


No One 


102 


66 


74 


66 


308 


High School 
Official 


72 


1 


2 


16 


91 


College 

Registrar 


5 


5 


0 


1 


11 


Other 


14 


4 


4 


4 


26 


No Reply 


2 


0 


1 


2 


5 


Total 


256 


96 


97 


122 


571 



29 



TABLE 15 

HOW DID THE F.*RGLLtF. LGABM ABOUT US API 



How Learn 


High 

School 




Tecnnical 


l».o.ne 


Total 


Shipmates 


71 


25 


37 


40 


173 


Division 

Officer 


Cl 


2 


5 


*7 

{ 


23 


Educational 
Services Officer 


105 


30 


25 


44 


204 


Plan of 
The Pay 


9 


3 


6 


•5 

m 


21 


Movies 


5 


4 


1 


2 


12 


Bulletin 
Board s 


23 


15 


14 


11 


63 


Other Sources 


->2 


17 


a 


14 


71 


Mo 


2 


0 


i 


1 


A 


Total 


256 


96 


97 


122 


571 



30 



TABLE 16 

KOrf BID ENROLLEE COME TO FEEL THAT USAFI 
HAD ANY VALUE FOR HIM 



Value Expected 
Because of 


High 

School 


College Technic al 


Rone 


Total 


Shipmates 
High School 


16 


6 


9 


5 


36 


Official’s Advice 
College 


9 


2 


0 


2 


13 


Official’s Advice 
Desire for 


2 

1 


3 


0 


2 


7 


High School Diploma 
Desire for 


105 


5 


8 


33 


151 


College Credit 


7 


12 


0 


4 


23 


Self Improvement 


13 


8 


8 


6 


35 


Other 


94 


76 


69 


57 


256 


Ho Reply 


10 


4 


3 


13 


30 


Total 


256 


96 


97 


122 


571 



31 



Tkhhh 17 

ISAQQ for ^;ruxxx:;g 



Smml 


Hi <*>» 

. chool 


College 


: echoic a 1 




Total 


High echoed 
0 rod it 


14? 


it 

o 


/ 

O 


41 


195 


College Credit 


■57 


3o 


r' 

? 


16 


?6 


Greater pro- 
ficiency in "avy 


XB 


38 


26 


13 


75 


"repare re- 
turn civil life 


39 


18 


31 


26 


114 


Golf 

isimroverent 


37 


13 


24 


17 


91 


Other 


1 


0 


0 


0 


X 


No reply 


2 


\ 

•0 


5 


9 


19 


Total 


7% 


96 


97 


122 


571 



) 

ll 




32 . 



3 ALLS 10 

S*mOLUT.& ’ 3 ( mU 0? THE VA1UN 





; F TRF 


C^ORuE TO 


KIM 






'•'nrolleoo * 
Estimate 


high 

_ 'cj.ool. 


' olio*© ' 


; ac.hnloal 


Lone 


Total 


Very valuable 


18 5 


62 


62 


66 


375 


Lome value 


57 


31 


26 


40 


154 


Less value 
than expected 


9 


2 


5 


8 


24 


Ho value at all 


.1 


0 


l 


6 


8 


■io reply 


4 


1 


3 


2 


10 


Total 


256 


96 


9? 


122 


571 



• *\ 



/ 



33 



TABPF, iSa 



E*PLA 


AT ION OP 


VALUE TO r 


T'ROLL'15 






Fhcol a nation 


School 


dalle e 


-_-J>ch.rdcal_ 


None 


Total 


Helps on job 


4 


5 


6 


2 


17 


School credit 


62 


r\ 

V# 

✓ 




18 


92 


Increased 
und e r s t n ;t G i : i& 


9 


5 


v: 

j 


2 


17 


Good 

review 


11 


5 


3 


4 


23 


Too .Tiuch 

lab* work 


0 


0 


0 


0 


0 


Other 


lie 


42 


51 


60 


271 


Ho reply 


pc* 


30 




36 


151 


Total 


?56 


?6 


97 


122 


571 



i 







i 



34 



i AnL£ 19 



DORS T’if 


iWjLL?'* 


PliSW 


?Ak* WR CC'JL 


n ^ 
. «J I* W’ 




High 

■cnool 


Hellene 


Y-o Hniorl 


’’one 


Total , 


Yes 


180 


84 


66 


62 


39^ 


Jo 


31 


cr 

J 


6 


30 


72 


Don't know 


3? 


✓ 


23 


21 


86 


No reply 


n. 

6 


2 


2 ‘ 


9 


21 


'Petal 




Oik 


9? 


! 

i ?f: 

| r- i 
t 


??1 


r ~ r f - - rr .. r _ rl _ r _ .. , . . ... r - r . - . r 



\ 

\ 




35 



tm?. 20 



DOSS 


THE ENROLL 
/ f-.L 11 r 


'■'C KNOW 
I ! u :c/ji 


0THS22 THAT 

- A •-> 






Knowledge 
of .others 


nigh 
... LchccI 


_CpjasK.e 


! lechnical 


None 


.Total 


None 


34 


21 


8 


25 


88 


1-5 


152 


52 




62 


325 


Ho re than 5 


65 


23 


26 


30 


144 


No reply 


5 


0 


4 


5 


14 


Total 


256 


96 


97 


122 


c ;71 



i 

\ 



36 . 



TABLE 21 

HAS ENROLLEE INFLUENCED ANYONE ELSE 
TO TAKE A COURSE 



Influenced 
others 


High 
.. School 


College 


Technical '{one 


Total 


No one 


22 


8 


9 


14 


53 


Yes by work- 
ing on course 


48 


18 


16 


15 


97 


Yes by talk- 
ing of course 


110 


45 


43 


51 


249 


Don*t know 


74 


25 


28 


39 


166 


No reply 


2 


0 


1 


3 


6 


Total 


256 


96 


97 


122 


571 



37 



7ABLF 27 





DID FO'TH h 
T *jr 


49; 'L'DCr' 

•7 *»*/'■ «* 


OF 5JSAFI 






JSAPI ' 

Inf l.ufnc * 


ilgh 

CLlQpl . 


. „ Folia,. 


»_..7ecJr4cnl 


llnno 


Total 


Ytc 


21 


<■' 


0 


4 


27 


f o some extent 


25 


4 


5 


7 


41 


Mo 


19$ ' 


86 


08 


109 


481 


'Jo r o;:!.;/ 


• 12 


4 


4 


2 


22 


Total 


^5^ 


96 


97 


*» on 
JL<f 4: 


571 







3S 



TABUi Z2fi 



v 



Tr, 



V. F /PO'*T Tip* FI 5‘^iRn 
?c ■ r\Lj;:'T' 



bhen hear 

Of >?£ «u'I 


Dijh 




Sallee 


■] echnical 


?Io 


. Tpt*X_ 


Yes 


76 


26 


10 


35 


149 


Ko 


162 


60 


85 


73 


380 


Don ' t reMeiuber 


16 . 


a 


1 


13 


X. »■*. 
%> *■' 


Ho re^ly 


2 




1 


1 


4 


Total 


'•>«£ 

*• v ^ 


< 
> V 


97 


122 


571 






i 

/ 






39 



DID 


Tin 

Tl-'Rl id. : ic 


PHhdR/r. 
i ^XrTC'i 


• * •};*? »Vj n 

4 f. , -V / - , «• 

A.' it'll. 






t> ions 


Ti^h 

rchool 


Tolleys 


. Tachni e»x Done . 


^otal 


Yes it'r. as 
axpee ted 


59 


21 


5 


29 


114 


Less than, 
expe-e ted 


12 


4 


«*- 


9 


26 


Latter than 
expected 


33 


9 


16 


15 


78 


hi srep resented 


i 


0 


2 


5 

v> 


6 


Do reply 


14 o 


6 2 


V3 


66 


_ 347 


Total 


256 


96 


97 


122 


* 571 



' 

\ 



( 



40 



TABL', 



23 



DO 


~S ATTTHITA2CT AT 
TO In U'.'T CO 

1 


"TVICV ,:C 100L ; 

:s c< : nu 


WLATE 

*0 




Attend nee- 


. f-? r . 

Ssfeeol . _ 


Colle>-j 


n Technic 


si "one 


Total 


Yes 


173 


83 


Co 


82 


412 


No 


72 


10 


24 


29 


135 


Id reply 


6 


*\ 


4 


11 


24 


Total 


256 


96 


57 


122 


371 



t 




41 



TABLtf 24 



p actoss 


THAT T&l 


TP TO L*33P,?J 


irfTFR-' 


FT 




Factors 


-igh 

jshppl ..... 


S-Qllms 


chnicaF 


Tfc ns 


Total 


Nona 


56 


26 


2? 


33 


140 


Texts 


30 


5 


11 


6 


52 


Long lessons 


13 




2 


2 


20 


Fall service 


1.1 


8 


4 


7 


30 


Lack of help 


17 


Q 

✓ 


4 


8 


38 


Outside 

.Interests 


3 


<**> 

O 


3 


4 


23 


Lack oi tine 


21 


9 


#■ ^ 
»-r 
✓ 


10 


49 


Other 


76 


IT 


3? A 

v> 


8 2 


158 


To reply 


24 


9 


13 


20 


66 


Total 


25b 


96 


97 


122 


~ 571 




t 

i 














'•• a-Uv 25 



CLASSIFICATION 02 0?K W.l HU 









lc-> 



42 . 





School 


; -11"-. .0 


c’inlc.al 


~ o n<> 


Otfi.1 


Txcollent 
Good a nd 


24 


10 


10 


10 


64 


oujjgestions 


84 


34 


24 


33 


175 


Satisfied 


14 


c 

J 


x5 


16 


54 


Dissatlsfiofi 


t * 


0 


- 


O 

c. 


►-S 

o 


No cor-ront*. 


1:5 


C 

✓ 


r 

s 


£ 


27 


Oth* r 


20 


■A* M 


1 r, 

»K. V.f‘ 


14 


54 


o reply 


'4 


X - • 


n *\ 

J4Z 


45 


189 


Tote.! 


* ^ * 


<r 


or- 

* f 


^ »***.•> 


571 







Ul 




thesJ55 



.'.»S a ' IOn0,,he Participation 



3 2768 002 10782 ‘ 

^udley Knox library 



